Ha cBs3u konTakT-neHTp «COI'A3-Men»

310poBbE - camoe AOpOroe, YyTo y Hac ecThb. [IpaBo Ha OecIUIaTHYI0 MEAMIUHCKYIO MOMOIIb Ham
rapaaTupoBano 41-# crateeit Koncturymum. 1 3Ty momonrs rpakaane Poccru momydaroT B paMKax CHCTEMBI
o0s3aTenbHOrO MeauuHCKoro crpaxosanusi (OMC). Co3nannHast 30 jeT Ha3aa, OHa HEMPEPHIBHO MEHSETCS K
IydieMy, a MequIuHcKas momoins 1o OMC cranoBuTCs 60JI€e JOCTYITHOM, Ka4eCTBEHHON 1 3 (EKTHBHOM.

[IpukpenuThcst K MOTUKIMHUKE, 3alTUCaThCs HA TPUEM K Bpady, CaTh aHAIU3BI - BCE 3TO OECILIATHO 110
nosmcy OMC u Bpoie ObI IpocTo... A Kak OBITh, €CTH BO3HUKaIOT Bompockl? K koMmy obpamarscs? Hampumep,
B TIOJIUKJIMHHUKE HET CIEIUAIUCTa HYKHOIO PO, MPOCIT OIJIATUTH O0CIEAOBAHUE, XOTS BbI MPUIILTH IO
HaMpaBJICHUIO CBOETO TepaIeBTa. ..

3ayeM 3BOHUTH B CTPAX0OBYIO?

Pazobpatecsi B HioaHcax cucteMbl OMC momoryT crpaxoBbie npeactaBurenu (CII) - coTpynHuku
cTpaxoBoil MemuiuHCKoN opranm3aruu (CMO). Toit camoit koMITanun, KoTopas Beigana BaM moiuc OMC.
CrpaxoBble TMpENCTaBUTENM — TIOMOLIHMKH U 3allUTHUKM 3acTpaxoBaHHBIX. OHM KOHCYIBTHUPYIOT,
nHGOPMHUPYIOT, TIOMOTAIOT 3alIMCaThCs Ha MIPUEM K Bpady U 00CIeI0BaHUs, OKA3bIBAIOT, P HEOOXOAUMOCTH,
MIPaBOBYIO M METOJINYECKYIO MOJJIEPKKY.

Urak, ecnu npu oOpaiieHuy, HarnpuMep, B NOIUKIMHUKY y Bac BO3HMKAIOT BOIPOCH! WM Ballld IIpaBa
HapymaroT (OTKa3I>IBaIOT B JICUCHHWH, MPEAJIararoT OIUIaTUTh UCCJICAOBAHNM A, HAPYIIAIOT CPOKHU IMPEAO0CTABICHUA
MEIUIIMHCKON MTOMOIIIH), TIPUIILIO BPEeMsI CBSA3aThCS CO CBOeH cTpaxoBoi. CaMblif MPOCTOM ciocod - BO BpeMs
HaXOXXACHUS B MEIYYPEKACHUU - BOCIOJB30BaThCH MpsMoil cBs3bio co CMO. Hampumep, tenedonHsie
anmapatsl COI'A3-doHbr ycTaHOBIIEHBI OoNiee 4eM B 2 ThIC. Memopranm3anmii o Bceil Poccun. CHumaere
TpyOKy, HA)KUMaeTe Ha KHOMKY U nonajaere B KOHTakT-eHTp «COI'A3-Meny». On paboTaeT Kpyriible CyTKH
0€3 BBEIXOJHBIX.

KonTakr-ieatp «COI'A3-Meny npuHUMaeT oOpalieHusi 3aCTPaXxOBaHHBIX B 56 pernoHax MPUCYTCTBUS
KOMITaHHMHU U B T. baiikonype. Bbl 3Bonute no eguHomy HoMepy B 800 100 07 02 u nonagaete UMEHHO B TOT
¢unman, kotopslit Bean Bam nonuc OMC. Cornacutech, 3T0 yI00HO.

Jpyrue kaHamsl cBs3u: dopma «OdunnansHoe odpalieHrey» W OHIaWH-yaT Ha caiite WWW.sogaz-med.ru,
MobmibHOe mpuioxkenue «COI'A3 OMCy», nuyHoe oOparieHue B oQuckl KoMrnaHud. BeiOupaiiTe yaoOHBIH
croco0 1 IeHCTByNTE.

KT0 Takme cTpaxoBble npeacTaBUTeH

OO6pareHns IPUHUMAIOT CTPaxoBble npeacraBuTeny nepsoro yposHs (CII 1). OTo coTpyIHUKN KOHTAKT-
nentpa CMO, xoTopbie 00padaThiBatoT THIOBBIC Bonpockl. Kakue ycnyru mo OMC Gecratabl? Kak monyuuTs
nosc OMC Ha pebenka? MmenHo CII 1 KOHCYNBTHPYIOT 3aCTpaxOBaHHBIX 00 HMX MpaBax M OOS3aHHOCTSAX B
cucreme OMC, nopsiaKe MoJydyeHns MEIULUHCKUX YCIyT, HAMOMUHAIOT, YTO 1O0pa NPOUTH TUCIIaHCEPU3ALIHIO

U JIp.

Ilepen Tem kak NpPUCTYNHUTHh K paboTe, CTpaxoBble MpencTaBuTenu mnepBoro ypoHs «COI'A3-Men»
o0ydJaroTcss M CT@XUPYIOTCS B KOHTaKT-LEHTPE KOMIIAaHWH, IPOXOJST aTTECTAIHIO, JIOMOJHUTEIbHBIC
o0yyJarolye Kypcehl 10 CTaHAapTaM Telle()OHHOTO OOIIeHHs, HaBbIKaM KJIMEHTOOPHUEHTHPOBAHHOCTH B padoTe.
Crucok TeM IOCTOSTHHO paciupsieTcs. Bee pagy koMQopTa U MoJb3bl HAIKX 3aCTPaxOBaHHbIX.

Io cratuctuke «COI'A3-Meny, B 2022 roxy BpeMs 0KHIaHUSA OTBETA B CIIy4ae 3BOHKA HA FOPSYYIO JTMHHIO
He npesbimano 20 cex. BcmoMHnTE, Kak JOITO BBl %K AAIH OTBETA ONEPATOPA, KOTAAa 3BOHUIN B KOHTAKT-LEHTP
JIpyroil opraHu3alui ...

Bonpmas gacte BOIpocoB 3acTpaxoBaHHBIX pemiaeTcs Ha ypoBHe CII 1. B tom ciywae, ecnm curyanms
CIOXHasg, TeM Oojee, peyb O HAPYIIEHWH IpaBa TpakJaHMHA Ha MEAWIMHCKYI0 momomls mo OMC,
MOJKJIIOYaloTcs cTpaxoble mpeactasutenu Broporo (CII 2) u tpersero (CII 3) ypoBHei.

CII 2 uH)OPMHPYIOT W CONPOBOXKAAIOT 3aCTPAaXOBAHHBIX NPH IOJYYEHHH MEIUIMHCKOM ITOMOILH,
OTICPAaTHBHO TMOAKIIOYAIOTCS K pa3pemeHuto cropHbix cutyamwii. CII 3 paboraroT ¢ THCEMEHHBIMH
o0palleHUsIMHA, HHANBUAYAIEHO COPOBOXKIAIOT 3aCTPaXOBaHHBIX, OKA3bIBAIOT UM IIPABOBYIO U METOAMYECKYIO


http://www.sogaz-med.ru/

MNOAACPIKKY, a CIIC MPOBOAAT SKCIICPTUIY KaUCCTBA MG,I[I/ILII/IHCKOﬁ IIOMOIIIH.
CyTb BONIpOCOB

Ceifuac mroau 0ojiee BHUMATEIHLHO OTHOCSTCS K CBOEMY 3IIOPOBBIO M, €CJIH BO3HUKAIOT BOIIPOCkl 1o OMC,
cMeno 3BoHAT B cBoto CMO. C kakumu Bonpocami vaiie Bcero oopamarorcsa B «COI'A3-Men»? B nociennue
TPH T'0/1a HEN3MEHHO NIPEBATHUPYIOT KOHCYJIBTALMH 10 MOPSAKY OKA3aHUSI MEIULIMHCKOM IOMOIIH U ITOJUCHOTO
obecnieuenust (kak u rae momyduTh nomuc OMC, HyXHO M MEHATh monmc u ap.). Tak, B 2022 roxy B
«COI'A3-Men» noctynuio 1,7 MiaH oOpamieHui.

OO0€ECIIOKOCHHOCTh TPaXKJIaH CBOMM 3JI0POBBEM JIOCTHUTJIA NMHKAa B MEPHOJ MaHAeMud. B 3TOT mepuon,
HECMOTPS Ha POCT 4Kcia oopareHuii, kontakT-meHTp «COI'A3-Meny» paboran 6ecriepeboitHo B popmare 24X7.
Harpy3ku Ha CTpaxoBBIX HPEACTaBUTENCH PaCIpECIsLIN IPaMOTHO, OBICTPO MEPECTPAUBAIU CYIIECTBYIOIIUC
MPOIIECCHI U 3aITyCKaly HOBBIE. 1 Bce 3TO B TUCTAHIIMOHHOM (opmare: padoTa KOHTAKT- IEHTPa, O0y4YeHUE U
OI00P HYKHBIX CICIIHATUCTOB.

Kak u Bcs cucrema OMC, koHTakT-11eHTp «COI'A3-Men» HenmpephIBHO MeHseTcs K iyuiieMy. [l aToro B
TOM YHCIIC COOMPAIOT OOPAaTHYIO CBsA3b OT 3acTpaxoBaHHbIX. B 2022 romay orenka ypoBHs cepsuca (SLA —
Service level agreement) konrakr-nienTpa cocraBmwia 99%. Eciau ydects, uto «COI'A3-Meny» - auaep cpean
poccuiickux CMO nmo OMC, B KOMIIaHUH 3aCTPaxoBaHO 44 MITH rpax1aH, HHaYe U ObITh HE MOXKET.

Homowb npuaer
Kaxnprii nenp crpaxoBbele npencraBurenu kommaHud «COI'A3-Men» momoraroT JIIOASM B PELICHUH
BOIIPOCOB, CBSI3aHHBIX C IMOJIYYCHUEM OCCIUIATHOW MEAMIIMHCKOMN MTOMOIITH.

[NTaruenTtka Obua O0e3 Oaxwmi U et oTkazanu B mpueme? «COI'A3-Meny» nmomor.

Y KUTENBHUIIBI ONHOW W3 HOBBIX TeppUTOpW OOHapyXuiau HoBooOpasoBanue, «COI'A3-Men»
opraumsoBan eii koucynmpramumio B MHOM um. ILA. Tepuena, 3aTeM ee HAampaBWIM Ha OECIUIATHBIC
obcnemoanus mo OMC, Ha nedenne B ctarmonap. Jlo oOparieHuns 3acTpaxoBaHHas HECKOJIBKO MECSIIEB K aaja
3allMCH Ha UCCJICAOBAHU. HaKOHCH peuiniia MO3BOHUTHL B KOHTAKT-LUCHTP. B utore caajia aHaJIM3bI, I10JIy4acT
Tepanuto. JKaneet TOIBKO 0 TOM, UTO K1aja, Tepsiia BpeMsi. Y TaKuX UCTOpU THICSUU.

3a 2022 rox xommanus «COI'A3-Men» oka3zana peanbHyto momouls 50 ThIC. 3acTpaxoBaHHBIM. OHU
MPOIUTA JAWAarHOCTHKY, Hadaidu JiedeHue u OmaromapHbl cBoeit CMO. B pasmene «bnaromapHocTH
3aCTpaxOBaHHBIX» Ha caiTe WWW.S00az-med.ru U B COILICETSX KOMITAHHMHA HEMAJIO0 TEIUIbIX CJIOB, HIYIIUX OT
cepAua.

Hnst «COI'A3-Mem Ball 3BOHOK JIEHCTBUTEIHHO BayKeH. Bac ciymiaioT, ciablaT u 0053aTelIbHO TIOMOTYT.
Brixonute Ha cBA3b, HE OOHTECH «TIIYIBIX» BONMPOCOB. JlJIsl CTPaxOBBIX NMPEICTaBUTENEH UX HE CYIIECTBYET.
ITomHuTE: 300pOBBE - CAMOE JOPOT0E, UTO y HAC €CTb.
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